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CREATE A BUILDING LOCATION FOR EACH CO THAT WILL 
CONTAIN A CO DSLAM OR ATM SWITCH 



CREATE A BUILDING LOCATION FOR EACH DSLAM OR MINI-RAM 
(MR) ASSOCIATED WITH ITS REMOTE SITE LOCATION 



CREATE A BUILDING LOCATION FOR THE APPROPRIATE ATM 
SWITCH(ES) THAT SUPPORT THE ADSL NETWORK 



-100 



CREATE AN NSP BUILDING LOCATION FOR EACH NSP LINK 



CREATE THE APPROPRIATE PHYSICAL LINKS BETWEEN 
NSP NETWORK AND THE ATM NETWORK 



CREATE THE APPROPRIATE PHYSICAL LINKS BETWEEN 
THE CO DSLAM AND THE ATM NETWORK 



CREATE THE APPROPRIATE PHYSICAL LINKS BETWEEN 
THE REMOTE DSLAM AND THE ATM NETWORK 



CREATE A PHYSICAL LINK BETWEEN THE MINI-RAM 
AND CONNECTING (SUB-TENDING) CO DSLAM 



Replacement Sheet 




Replacement Sheet 



4/33 

File Window Network Creation Inv/CapacityMgmt PVCProvisioning Diagnostic 
Service Help 



State: 



Georgia 



LATA LIST 



Albany 




Atlanta 




Augusta 




Macon 




Savannah 













LEGEND Critical Major Minor Warning Information 



196- 



Q Atlanta 



File Window Network Creation Inv/CapacityMgmt PVCProvisioning Diagnostic 
Service \ Help 



LATA: Atlanta 



Building Location 



ISP Location 



Corporate LAN 



LSTMNGAMN 




■ RIWGAMN 




- ROSLGAMN 




BUCKGAMN 




SNVLGAMN 













AOLSTMNGAMNAL1 



AOL.STMNGAMNAL2 



vacant 



LEGEND Critical Major Minor Warning Information 
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210 



Qj STMNGAMN 

File Window Network Creation Inv/CapatityMgrfit PVCProvisioning Diagnostic 
Service / Hejp_ 




Building Loc: STMWGAMN 



DSLAM 



Remote Site 



ATM Switch 



vacant 



STMNGAMNH01 



ROSLGAU0002 



STMNGAMNA01 



STMNGAMNAT1 



LEGEND Critical Major Minor Warning Information 



JB 



220 



File Window Network Creation Inv/CapacityMgmt PVCProvisioning Diagnostic 
Service \ Helfj 



ATM: \ STMNGAMNAT1 



DSLAM 



Service Gateway 



NSP Location 



STMNGAMNH01 



CLWGGAMNH01 



BUCKGAMNH01 



ROSLGAMNH01 



vacant 



AOL.AOL1 G AMNH01 - 



PRDIGY.AOL1 G AMN 



LEGEND Critical Major Minor Warning Information 
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File Window Network Creation Inv/CapacityMgmt PVCProvisioning Diagnostic 
Service Hej£ 



NSP LOCATIONAOL.STMNGAMNAL1 



■21 



Circuit IDs 


AOL.0101 


A 















LEGEND Critical Major Minor Warning Information 

Pis,. JF 



228 



CLLI: ROSLGAMNH01 



CLLI: ROSLGAMNH01 



CLLI: STMNGAMNAT1 



DSLAM 



ROSLCID 



ROSLGAMNH01-NTA 

'I 




Subtending MiniRams 
ROSLGAO0001B W 



STMNGAMNAT1 -1-1 -5-5 



MR Port CID LTT1 Port 



NTT1-1 ROSLMRBCID1 1-1-7-1 



LEGEND Critical Major Minor Warning Information 
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□ ROSLGAU0001 



File Window Network Creation Inv/CapacityMgmt PVCProvisioning Diagnostic 
Service Help 



Remote Site: ROSLGAU0001 



•232 



Remote DSLAM MiniRam 



ROSLGAU0001A 


A. 


ROSLGAUOOOIb 














































▼ 




▼ 



LEGEND Critical Major Minor Warning Information 



-234 



236- \ 



[ 1 NetExpert Client Manager £□]. 


O Options Logout 


Alert Display 


1 Graphics Windows | 


J Jrouble Ticket 


: Managed Object 1 
I Configuration || 


J Report Maker 


! Command and II 
j Response || 


Inhibit Alerts 
Gateway Control 


j Paging | 
Data Browse j 



Replacement Sheet 



8/33 



240 



5 



Alert Summary 



Q Display Alert Window Resources 



Quit 



Alert Total: 



Critical: 

Major 

Minor 

Warning: 

Indeterminate: 



0 | 



Acknowledged: 
Unacknowledged: 
Acknowledged By You: 
Without Ticket: 
With Ticket: 



_0_ 
T 
IT 

~0~ 
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01 



CD 

cn 

CO 

cz 

CO 



CD 



CM 
CS| 



CD 
CO 

Q 

CD 

CO 
CD 

O 



CO 
GO 
CP 

o 



CO 
CJ> 
O 



oo 
o> 
cd 

CO 
CO 
CD 



CO 



CD 

Ol 

o 

CO 



o 
£° 

CD 

o 



<D ^ 
-* — t ■ 



-o 



Ll- 
CU 

id 
o 



CO 

a? 
o 



(3 



o 



CO 

Ol 

co 
Q 

CD 

< 

□ 



■g 

_CD 



CD 
CD 

o> 

CO 
CZ 
CO 

CD 

<l 



CO 

o_ 

CO 

Ol 

O 



CO 

<o 

cd 
cvj 

CD 



05 

o 



CO 
CO 



oo 

CO 
CO 
LO 

cd 



o 
«9 



CO 
t 

to 



CD 



o 



<D 
Q 



CO 
CD 

o 

"go 

CD 

td 



82 

CD 
CO 



o 

CO 



45 

CD 

Q 

-c 

CD 

o. 

X 
LU 

"CD 



<D 
O 



O 

o 



co 

CO 
O 
O 
CO 



o 



CO 

<£ 

CO 

o 

I 



O 



CD 

o 
8 

CD 
CO 



i 

CD 
CD 



CO 
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I I On-Line Advisor 



o 



[ Quit 



534 



SOCS 



Alert ID: 
Manager Class: 
Manager 

Affected Managed Object Class: j SOCS 
Affected Managed Object 



ServiceOrderlnf 



ServiceOrderlnf 



O Fields 



~j O Causes and Actions O Events & Raw Data 



Severity: | Critical 



Count: 146 



Alert Type: | TransmissionAlarm 



Problem Type: | lossQfSignal 



Created: 07/09/98 16:20:03 



Acknowledged: 
By: 



Updated: ] 07/10/98 16:47:24 



Alert Description: 



SOCS gateway is not responding: 



33 



Detail Description: 



JJV 
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Diagnostic - Customer PVC 



Customer ID: I 



PVC ID: I 



OK 



Close 



Replacement Sheet 




Replacement Sheet 




Replacement Sheet 
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Find Circuit Name 



ATM Port + VpiA/ci 



CLL1: 



Port: I 



V 



VPI: 



VCI: 



Close 



*tF 
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Affected End Users by DSLAM or ATM Port 



DSLAM or ATM Port 



CLL1: STMNGAMNH01 



Port: 



STMNGAMNH01-NTA 



V 



B_ _OK_ 



|| Close 



Done Retrieving Customers for the Port 



Affected End Users of STMNGAMNH01 -NTA 



PVDID 



ADSL Port ID Subscriber 



4042920018-0-32 
4042920017-0-32 
4042920016-0-32 
4042920015*32 
4042920014-0-32 
4042920003-0-32 
4042920004*32 
4042920005-0-32 
4042920030-0-32 
4042920020*32 
4042920019*32 



TMNGAMNH01 
TMNGAMNH01 
TMNGAMNH01 
TMNGAMNH01 
TMNGAMNH01 
TMNGAMNH01 
TMNGAMNH01 
TMNGAMNH01 
TMNGAMNH01 
TMNGAMNH01 
TMNGAMNH01 



1-144 
1-14-3 
1-14-2 
1-14-1 
1-1-34 
1-1-1-1 
1-1-1-2 
1-1-1-3 
-1-1*1 
1-1-5-2 
-1-1-5-1 



TEST: AD 
TEST: AD 
TEST: AD 
TEST: AD 
TEST: AD 
TEST: AD 
TEST: AD 
TEST: AD 
TEST: AD 
TEST: AD 
TEST: AD 
— l 



Close 
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Affected End Users - by NSP CID 



NSP CID: 



OK 



Close [ 



7=7 



DSLAM/Miniram Assigned Port History 



CLLI: 



ROSLGAMNH01 



Date 


CO-DSLAM 


DSLAM-Subnetwork 




04-02-1999 


0 


0 




04-02-1999 


0 


0 




04-02-1999 


0 


0 




04-02-1999 


0 


4 




04-02-1999 


0 


4 




04-02-1999 


0 


4 




04-02-1999 


0 


4 




04-02-1999 


0 


4 




04-02-1999 


0 


4 


▼ 



OK 



Close 



Done getting Assigned Port History for the DSLAM - ROSLGAMNH01 




. Sff 
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Total Available and Assigned ADSL Ports - DSLAM 



DSLAM CLLI: 



ROSLGAMNH01 



DSLAM 


Total Available ADSL Ports: 
Cross-connected ADSL Ports: 
Port Availability Threshold: 


24 




0 


22 







Subnetwork 


Subnetwork % Utilization: 
Subnetwork % Utilization Threshold: 


66 




90 



Subtending MiniRams: 



Name PercentUtilization 


TshPercentUtilization 


SNVLGAMNH01 


0 


90 




RIWGAMNH01 


37 


90 




SNVLGAMNH01 


0 


90 




RIWGAMNH01 


37 


90 




SNVLGAMNH01 


0 


90 










▼ 



OK 



Close 



Done Getting Capacity 



Replacement Sheet 



19/33 



Total Available and Assigned ADSL Ports - DSLAM 



Mini-Ram CLLI: RIWGAMNH01 



Total Available ADSL Ports: 



Cross-connected ADSL Ports: 



Saturation Threshold: 



10 



OK 



Close 



Done Getting Capacity 



Fin. 5C 
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Capacity Management - Thresholds 



Type of Equipment: 
Ports: 



CO DSLAM 



576 



Editable Threshold Data 



Available Port Threshold 



50 



Saturation Threshold: 50 % 



OK 



Close 



Done getting Capacity for the DSLAM 




Replacement Sheet 



21/33 



Capacity Management - DSLAM Thresholds 



CLLI: I 



Retrieve 



Saturation Threshold: 
Saturation Threshold Alafm Inhibited: 
Available Port Threshold: 
Available Ports Alarm Inhibited: 



% 0 - To use Defaults 



...I 



|I ] 0- Enabled 1- Inhibited 
fl~l 0- To use Defaults 



[T~~] 0- Enabled 1- Inhibited 



OK I 



Close 



SF 



-278 



Capacity Management - MiniRam Thresholds 



CLLI: I 



Retrieve 



Saturation Threshold: j I [ % 0 - To use Defaults 



Saturation Threshold Alarm Inhibited: I 0 - Enabled 1 - Inhibited 



OK 



Close 1 



-280 



Ft**. fF 
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DSLAM/MiniRam Port Inventory 



CLLI: 



RIWGAMNH01 



-282 



Type Cosmos/LFACS 


Assigned Status 


Denied 


Subtending 


RIWGAMNH01-1-1-1-1 


ADSL 


*************** 


N 


OOS-AU 


RIWGAMNH01-1-1-1-2 


ADSL 


*************** 


N 


OOS-AU 


RIWGAMNH01-1-1-1-3 


ADSL 




N 


OOS-AU 


RIWGAMNH01-1-1-14 


ADSL 


*************** 


N 


OOS-AU 


RIWGAMNH01-1-1-1-1 


ADSL 


*************** 


N 


OOS-AUMA 


RIWGAMNH01-1-1-1-2 


ADSL 


*************** 


N 


OOS-AUMA 


RIWGAMNH01-1-1-1-3 


ADSL 




N 


OOS-AUMA 


RIWGAMNH01-1-1-14 


ADSL 


******* ******** 


N 


OOS-AUMA 








1 





OK 



Close I 



Completed Getting MiniRam Inventory 



DSLAM/MiniRam Port Inventory 



CLLI: 



RIWGAMNH01 



284 



Card 


Type 


SW Version 


Vendor 


Serial # 


Status 


RIWGAMNH01-1-1-1 
RIWGAMNH01-1-1-2 


ADLT-E 
ADLT-E 


HH3CAA314 
HH3CAA314 


ALCL 
ALCL 


983325106 
983409651 


IS-NR 
IS-NR 





OK 



Close | 



Completed Getting MiniRam Inventory 
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Add BulkPVC 



Old ATM Port Info 



OldNSPCID: 



New ATM Port Info. 



CLLI: 
Rack: 
Shelf: 
Slot: 
Port: 



Optional Date and Time 



Due Date: I 



Time: I 



OK 



Close 



Replacement Sheet 





Edit Bulk PVC: NO1CID-0-0-0 



Old ATM Port Info. 



Old NSPCID: 



N01CID 



New ATM Port Info. 



CELLI: 

Rack: 
Shelf: 

Slot: 
Port: 



STMNGAMNAT1 



Optional Date and Time 



Due Date: 



Time: ...I 



|__OK_ 



Close 



Done Retrieving <NO1CID-(H)-0> Bulk PVC Order I 
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Delete Bulk PVC 



Order Number 



eel order # from list | \/ 



OK 



Close 



6D 



Deny Customer Service 



Customer ID: 



OK 



Close 



Restore Customer Service 




Replacement Sheet 



27/33 



Edit Pending Sen/ice Order 



Service Order Header 



Service Order 



CORIW01 



Due Date: 



19990206 



Service Order Detail 



4041 1 1 0001 -8-35-ser-1 | \7 



Edit Service 



OK 



Close 
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Edit Service Order Detail 



Editable Data 



AturVPI: 
AturVCI: 



35 



COSMOS/LFACS: 

COSMOS/LFACSpORT: 
Exchange Key/CLLI: 



COSMOS 



DPG1-1 



RIWGAMNH01 



NSPCIT: 
NSPVPI: 
NSPVCI: 



)HCFJ123456_SC 



201 



Change USOC: 



ADL11 



Display Only Data 



ADSL Port: UNKNOWN 



USOC: 



COSMOS/LFACS: LFACS 
ADL12 



OK 



Close 
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Modify Customer Record Information 



Customer !D: I 



Modifiable Fields 



Name: 
Address: 



ZIP Code: I 



OK 



Close 



Delete Service Order 
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Modify Customer Profile 




Replacement Sheet 
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Delete Physical Link 



Circuit ID: I 




Delete NSP Location 






NSP: 


I 


NSPCLLI: 


V 




OK 


Close 




...I 
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Delete DSLAM/MiniRam 




•312 



Delete ATM Switch 




•314 



7Z7 
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Delete Remote Site 




7=7~, 7E 



Delete Building Location 



CLLI: I 




